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VISION
• To provide high quality, accessible services that best meet the needs of our community
• To deliver care with empathy, compassion and competence.

VALUES  
The Nagambie HealthCare Values are designed to guide us in our relationship with our patients, 

residents, carers, staff and all other consumers of our service. Through them we become a health 

service operating with a common understanding of what we all can expect from each other.

 RESPECT  
 We will value each other and acknowledge our differences by actively listening to all points  

 of view

 COOPERATION 
 We will involve staff and service providers in decision making and will work in partnership  

 with our patients, residents, their families, carers and other health care providers

 FLEXIBILITY 
 We will demonstrate resilience and be open to modification and change

 PRIDE 
 We will be proud of Nagambie HealthCare

Released by the Board of Management August 2014 

Revised by the Board of Management and Staff 2018
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BOARD

TEAM

NOTICE OF ANNUAL GENERAL MEETING
You are invited to attend the Annual General Meeting of Members which will be held in the 
Conference Room of the Nagambie HealthCare, Community Health Centre at 7:00pm on  
Tuesday 23th October 2018

AGENDA
1. Present

2. Apologies

3. Welcome

4. Confirmation of Minutes 

Confirmation of Minutes of the previous Annual General Meeting held on 
24th October 2017.

5. Business arising from minutes

6. Guest Speaker – Amanda McLaren
Mayor of the Strathbogie Shire 
Member of the Fairley Leadership Program

7. Reports
• Chairman’s Report
• Chief Executive Officer’s Report
• Chair of Finance Committee

8. Election of Board Members

9. Election of Auditor for the financial year 2017/2018

10. Community Feedback/Comments

11. Other business  
 Of which the Secretary has received notice in writing of not less than 7 days.

• Proposal that there be an  amendment to Nagambie HealthCare’s By Laws item 9.2: The 
Board shall consist of such number of members as may be fixed by the members in general 
meeting and until so fixed shall consist of not more than (12) twelve members and not less 
than (4) members. 

Recommendation from the Nagambie HealthCare Board: The Board shall consist of not 
more than (8) eight members and not less than (4) members

12. Close of Annual General Meeting
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CHAIRMAN’S REPORT
It gives me much pleasure to present the Chairman’s 
Report for the past year.

During the past year we have continued to implement 
our 2017-20 Strategic Plan, with the emphasis on 
quality of care, fostering partnerships and expanding 
our services to the Community with emphasis on 
supporting people at Home.

The Board during the year undertook a 360 Review 
of our CEO Bronwyn Beadle with all capability 
requirements of the role being met.

We were delighted when Bronwyn was invited to 
deliver a paper reflecting a Nagambie HealthCare 
research project at the Sydney Technology Conference 
and she also chaired the sessions for that day.

Nagambie HealthCare can be very proud of winning 
LASA’s Tristate Excellence in Aged Care Service Award.  
This award reassures the Community that they can 
have every confidence in the services that Nagambie 
HealthCare provides and in the way it is provided.  The 
organisation faces many challenges going forward but 
with the commitment of the CEO, staff and volunteers 
and with growing number of services provided to the 
Community the future looks bright and as Nagambie’s 
retirement population grows we are well positioned 
to service that space.

As a community owned organisation we receive 
limited government funding and we thank the Estate 
of Ivan McMaster for his most generous donation.  We 
also thank the Scobie and Claire Mackinnon Trust for 
their continued support for our building programme.  
In the coming year we hope to continue our building 
programme which will entail the building and 
renovation of twelve new rooms.

The Board thanks the Ladies Auxiliary under the 
leadership of Helen Kennedy for their support of our 
residents.

The Board thanks our CEO Bronwyn for her work in 
restructuring the organisation and for her leadership 
and for her vision as to where she wants Nagambie 
HealthCare to be positioned in coming years.

We than our staff for their kindness and compassion 
they show to our patients and residents.  We thank 
our volunteers for their love and commitment to our 
residents.  It is selfless work.

We thank Dr Atif, Dr Sonny, Dr Kahn and Dr Sabah for 
the care they show our patients and residents.

I would like to thank the Board for their support and in 
particular Sam Verrocchi for his work in the planning 
and building area.

James Tehan
Chairman  
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WELCOME
CEO & DON REPORT

Service provision in health and aged care is increasingly 
becoming a very challenging environment to operate 
within.  The multifarious changes that are being made 
to funding streams and regulatory requirements are 
having a widespread impact across the industry with 
over 40 percent of aged care providers making a loss 
and annual turnover of staff in Aged Care facilities 
averaging 25 per cent (ACSA 2018).   

In the context of this challenging environment I am 
very proud to present the 2017-18 annual report as 
it reflects Nagambie HealthCare’s ability to maintain 
viable services and the continued delivery of high 
standards of care in line with our community’s 
expectations.  The dedication and commitment 
from the Nagambie HealthCare team along with the 
courage of the Board of management has enabled 
a very positive and optimistic continuation of our 
transformational journey.  

There have been many highlights throughout 2017-
18 including: our attainment of full accreditation 
against the National Safety and Quality Health Service 
Standards and ISO 9001:2015 standards; receipt of 
LASA State services excellence award and nomination 
as a national finalist; the opening of our fundraising 
shop Miss Rodway’s Treasures; continued growth of 
our home care services and social inclusion activities 
and successful establishment of our staff traineeship 
programs.

A focus for 2017-18 has been finalisation of plans 
for our new hospital wing and fundraising efforts to 
enable the commencement of this major capital works 
initiative for Nagambie HealthCare, whilst we keep our 
fingers crossed for an injection of funds from the State 
Government we have accrued sufficient cash reserves 
to commence the building works for which we are 
planning to turn the first sod in December 2018.

I would like to convey my heartfelt thanks to every 
staff member, volunteer and Board member for their 
passion and commitment to ensuring that Nagambie 
HealthCare offers a service for which we are all 
proud of. In the current climate of health and aged 
care service provision Nagambie HealthCare offers a 
unique and individualised experience for  everyone, it 
is the way we care we care for our people that makes 
all the  difference. 

Bronwyn Beadle
CEO/DON
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URGENT CARE/OUTPATIENT 
TREATMENT ROOM
Our urgent care room offers first line assistance 
to members of the community requiring first aid 
treatments or assessment of illness and injury. 
Presentations to the department increase over the 
holiday periods and NHC works closely with our co-
located GP clinic and Ambulance Victoria to ensure 
that the best course of management is provided to 
those presenting. 

Through partnership arrangements with Goulburn 
Valley Health and Northern Health, NHC has been 
able to offer to members of the community a range 
of outpatient services which have reduced the need 
to travel outside the Nagambie area for care. These 
services have included the management of infusions, 
complex wound care, specialised dressings and daily 
monitoring.

HOSPITAL CARE 
The 2017-18 year has seen a strong focus on working 
collaboratively with local GPs and the Goulburn Valley 
Health Ambulatory Care Team to enable slow stream 
rehabilitation and supportive care, with an emphasis on 
our patients achieving their goals. Through programs 
such as Restorative Care, Transition Care and NHC 
Multidisciplinary Care Planning, patients have direct 
access to the broad range of allied health services to 
assist them in transitioning home or to a supported 
living environment.  Nagambie HealthCare’s provision 
of care across Acute, Aged and Community Care also 
provides patients being discharged home with the 
opportunity to receive continued services from staff 
that they already know.

Strong demand for our services, particularly for those 
patients requiring rehabilitation, respite or palliative 
care, has provided a number of challenges, particularly 
those related to best practice care delivery in aging 
amenities.  To address these challenges the Board 
and staff have worked tirelessly to raise funds for 
the building of a new hospital wing, and through a 
number of fundraising initiatives and donations from 
philanthropic groups we are nearing commencement 
of works. 

OUR CARE SERVICES
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RESIDENTIAL AGED CARE
Over the last 12 months we have continued to undertake 
refurbishments and improvements to resident’s rooms 
and living areas. This has included the building of 
three new ‘studio apartment’ style rooms, with designs 
to accommodate couples.  The new rooms could not 
have been built without the generous support from 
the Scobie and Claire Mackinnon Trust, who have a 
focus on supporting our local farming community. 

Through our many activity programs, focused on social 
inclusion and community connectedness, our residents 
have participated in many local activities, including 
gardening projects, community lunches, attending the 
men’s shed, shopping trips, bowls tournaments and 
tours to the many attractions in the Strathbogie Shire 
area. 

INDEPENDENT LIVING
Community consultations regarding home care service 
and opportunities for supported living have highlighted 
a strong preference by our aging community members 
to remain at home with assistance from their local 
health service provider or to ‘downsize’ to a more 
manageable home with options for care support if 
required.   In line with our 2017-2020 strategic plan 
Nagambie HealthCare has maintained a focus on 
developing options for supported living environments 
with concept plans underway for further development 
of the Vale St units and the creation of a supported 
living community. The concept planning has been 
undertaken in collaboration with the RSL, Senior 
Citizens, Shire Council and community members with 
unanimous support for  the building of additional 
independent units and the development of a village 
like environment with shared spaces for all to enjoy.

COMMUNITY CARE 
Community members from the Nagambie area have 
embraced the opportunity to receive home care 
support from Nagambie HealthCare. Services accessed 
by community members include domestic assistance, 
personal care, nursing care, garden maintenance and 
meals on wheels.  The opportunity for community 
members to have direct access to the health service 
and staff has addressed many barriers to navigating 
the healthcare system, and more importantly the 
option of receiving responsive and tailored service 
provision in line with consumer preference.  

SOCIAL INCLUSION ACTIVITIES 
Addressing issues of social and geographical isolation 
in the Nagambie region has been a focus for Nagambie 
HealthCare, particularly for our aging population, 
community members with disabilities and those 
experiencing the challenges of dementia. In response 
to community need, NHC now supports an activity 
group attended by up to 40 community members twice 
a week, and hosts a monthly community luncheon 
attended by over 70 community members.  For those 
members of the community who prefer social activities 
in a smaller group, NHC provides supportive activities 
and events onsite with care provided by NHC staff and 
volunteers.
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QUALITY OF CARE REPORT
To ensure transparency in service provision and care 
outcomes the Nagambie HealthCare Board receives a 
score card report covering the domains of Efficiency 
and Productivity, Access and Equity, Quality Outcomes 
and Organisational Culture. Reporting on and 
analysis of these domain areas have been based on 
an evidence based approach to good governance in 
health and aged care.  The Board receives information 
on clinical outcomes for patients and residents, 
audit outcomes against the Aged Care and National 
Standards, information on complaints and data relating 
to workforce satisfaction. Through a supportive 
education program all Board members are able to 
identify trends of concern or improvement and as such 
are in a position to ensure that the health service is 
delivering care in line with community expectation 
and best practice standards of care.  Highlights for 
2017-18 have included:

ACCREDITATION
Nagambie HealthCare underwent organisational wide 
accreditation against the National Safety and Quality 
Health Service (NSQHS) Standards which have been 
developed by the NSQHS Commission and Australian 
Government. The primary aim of the NSQHS Standards 
is to protect the public from harm and improve the 
quality of health care. The standards describe the 
level of care that should be provided by health service 
organisations and the systems that are needed to 
deliver such care.  Following evaluation against 
these standards NHC received full accreditation 
with exemplary feedback from the assessors. Along 
with the NSQHS standards NHC also undertakes 
accreditation against the International Organization 
for Standardization (ISO) this accreditation process 
has a strong focus on assessment of service delivery 
processes and organisational risk, NHC received full 
accreditation against the ISO standards for health 
service provision.

Nagambie HealthCare received a number of ‘spot visits’ 
from the Aged Care Accreditation agency in the 2017-
18 year with all standards being met and favorable 
feedback from the assessors. The Aged Care Agency 
Assessors highlighted the ‘home like environment’ 
for residents, the personalised approach to resident 
care and the broad involvement of all staff in the 
accreditation and assessment process.

FOOD SERVICES
The provision of food in health and aged care can 
be challenging as you are required to meet a broad 
range of individual preferences and nutritional needs.  
Following consultation with residents and families it 
was identified that there was opportunity to diversify 
the menu and explore options for replacing traditional 
meals. Di Jenner (food services manager) and her team 
embraced the opportunity to diversify and improve the 
menu which included the creation of a herb garden 
adjoining the kitchen to add fresh herbs and spices for 
meals and the appointment of a highly regarded chef 
to add innovative ideas to the menu.
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STAFF DEVELOPMENT
Staff capability is central to the delivery of quality care 
and achieving best practice outcomes for residents 
and patients To help achieve this NHC works closely 
with local training providers to develop training plans 
specific to NHC’s expectations for high standards of 
care and a passion for care delivery. This results in 
NHC recruiting trainees who are ‘workplace ready’ and 
keen to work within the values of the health service.

To address the ‘recruitment and retention’ challenges 
faced by many rural health services   NHC supports 
the transitioning of staff from Personal Care worker to 
Enrolled Nurse to Registered Nurse. This support has 
seen a number of our valued staff qualify as Enrolled 
Nurses and Registered Nurses.

Family Affair – Wilde Family

Left: Ashlee (trained as PCA, now studying EEN), Centre: Dawn 
(undertook PCA traineeship), Right: Amy (started as a PCA and 

now an RN).

We were awarded  the Victorian/Tasmanian Health Service 

excellence award and are finalists for the national award
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MISS RODWAYS
Our fundraising shop opened in October 2017 and has 
gone from strength to strength thanks to Kathryn Coll 
our community engagement officer and our fabulous 
group of volunteers who dedicate their time and 
creativity.  

The shop site has a special place in Nagambie’s History, 
it was built by Fredrick Fowler in the 1930s and was 
run for many years by his sister in-law Miss G Rodway. 
Miss Rodway’s store was a very special place for all 
locals as it held a treasure trove of goods ranging 
from fresh fruit, confectionery, stationery and craft 
items. Locals will tell you that ‘you could always find 
something special at Miss Rodways’.  Miss Rodway’s 
held a very special place in the hearts of many of the 
local children, particularly for those who needed a 
warm smile and a loving touch to brighten their day. 
As described by one local lady who lost her mother at 
a very young age “Miss Rodway was a quiet and gentle 
lady with a welcoming smile and a generosity of spirit 
that made you feel so special.  As a large young family 
without a mother we would ride with our father on his 
fruit cart to deliver produce to her store, she would 
great us with such a big smile and secretly hand 
us small bags of boiled sweets, the feeling of then 
entering her store of treasures was truly wonderful, if 
I close my eyes I can still feel the sense of magic to 
this day”.  
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PRESIDENTS REPORT 2017-2018

This is our 89th year!

Our meetings are held 4 times a year on the 
4th Thursday of the month.

Our involvement in fund raising has scaled 
down in recent years with only one fundraiser 
the Card Luncheon Day held at the Rowing 
Club which is extremely well attended and 
profit this year of $1,800.

The weekly trolley has continued to provide 
considerable support to residents without 
families close by.  It’s not meant to be a money 
maker but we make a small profit.

We have approximately $14,000 in the bank 
which will go towards patients comfort in the 
new extensions.

We have gained 3 new younger members but 
would welcome more.

In 2019 it will be our 90th year the LHLA have 
continually volunteered for our hospital, which 
is still a major necessity of our town.

Thanks to Bronwyn Beadle our CEO, who keeps 
our committee up to date.

Nola Palmer our Secretary and buyer for the 
trolley, how could we cope without you and 
Denise Verrocchi our Treasurer.  Thank you to 
both of you for your great support.

Margaret Moss

President

LADIES’ AUXILIARY

BY MARGARET MOSS
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FINANCIAL STATEMENT 2017-2018
LADIES’ AUXILIARY
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LADIES AUXILIARY
FINANCIAL SUMMARY 2017-2018
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DONATIONS 2017/18
WE WISH TO THANK THE FOLLOWING FOR  

THEIR GENEROUS DONATIONS

Ladies Auxiliary of Nagambie HealthCare

Estate of Ivan McMaster

The Scobie and Claire Mackinnon Trust

William Angliss Victoria

Lions Club of Nagambie

Carmelo Gattuso

Dorren & Gordon  
McMaster

Fred Bloetz

Ivan & Edwina Brook

Elizabeth Armstrong

Kenneth & Beverley 
Newnham

John & Edith Plant

Peter & Helen Hower

Tahbilk Winery

Traffic Light BBQ Chickens

Richard Moore

Gerald O’Brien

Julie Baldwin

Glad Parris

Phyllis Hager

Patrick & Alice Cahill

Dennis Mason

Jan Carter

Finola Price

Ailsa Steward

Phillip Miller

Kenneth & Kaye Jones

Hughie Bayne

Avenel/Nagambie Uniting 
Church Craft

Veronica Harvey

Seymour Dance Club

Graeme Ratten

Shirley Button

Parklea P/L

Nagambie Australia Day 
Committee

Nikki McPherson

Jenny Moran

Merrill Boyde

Patrick Cahill

John Fuhrmann

Moya & Craig Stewart

Nagambie Masonic Lodge 
No. 167

Jeanette Verhardt

Megan Brack

Gwenda Hulme

Roy Schwab

Robert & Lois McMaster

Bob & June Doherty
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STAFF SERVICE 2017-2018

15+
Marisa Haysom

Leonie Zanussi

Kristyn Green

10+
Katrina McMaster

Mark Kramer

Christine Karacsay

Clara Lynch

Nicole Stafford

Barbara Watts

Claire Sampson

Stefano D’Andrea

Tanya Williams

5+
John Fuhrmann

Pamela Maura

Veronika Bastow

Irene Keogh

Deb Ure

Diane Jenner

Patricia Stuart

Fiona Dowling 

Eugenia Hourigan

Yvette Demavibas

Sreena Sreedharan

Jennie Brack

Antonia D’Andrea

Denise Cerini

Brett Felini

 
Whilst recognising the special achievement of these long serving staff members the Board would like to thank
all members of staff for their commitment, hard work and dedication throughout the year.
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STAFF SERVICE 2017-2018
 

M i n u t e s  o f  t h e  An n u a l  Ge n e r a l  M e e t i n g  
h e l d  o n  Tu e s d a y  2 4 t h  Oc t o b e r  2 0 1 7  a t  7 : 0 0 p m  

 
 

1 .  P RESENT a s  p e r  a t t e n d a n c e  r e g i s t e r   
 
 

2 .  AP OLOGIES a s  p e r  a t t e n d a n c e  r e g i s t e r    
 
 

3 .  W ELCOM E 
C h a i r m a n  J i m  T e h a n  w e l c o m e d  a l l  t h o s e  p r e s e n t ,  i n c l u d i n g  L i f e  G o v e r n o r  N o l a  
P a l m e r ,  B o a r d  M e m b e r s ,  S t r a t h b o g i e  S h i r e  r e p r e s e n t a t i v e s  a n d  m e m b e r s  o f  t h e  
c o m m u n i t y .  
 

4 .  P REV IOUS M INUTES 
M i n u t e s  o f  t h e  A n n u a l  G e n e r a l  M e e t i n g  h e l d  o n  t h e  2 4 t h  O c t o b e r  2 0 1 6  w e r e  
a c c e p t e d  a s  t r u e  a n d  c o r r e c t .  
 M o v e d :  M a x  P e r r y  Se c o n d e d :   J o h n  Sm i t h  
  

5 .  M ATTERS ARISING F ROM  P REV IOUS M INUTES 
N o n e  n o t e d  

 
6 .  GUEST SP EAK ER 

J i m  T e h a n  i n t r o d u c e d  V e r o n i c a  J a m i s o n  (  S t a t e  M a n a g e r  o f  t h e  N a t i o n a l  A g e d  
C a r e  p e a k  b o d y  Leading Age Services Australia (  L A S A  )  a s  g u e s t  s p e a k e r  f o r  t h e  
n i g h t .   V e r o n i c a  o u t l i n e d  h e r  b a c k  g r o u n d  i n  g e n e r a l  m a n a g e m e n t  a n d  h e r  
i n v o l v e m e n t   i n  t h e  H e a l t h  S e c t o r  f o r  o v e r  3 0  y e a r s .   V e r o n i c a  p r o v i d e d  a n  
o v e r v i e w  o f  t h e  s i g n i f i c a n t  c h a l l e n g e s  f a c e d  b y  r u r a l  a g e d  c a r e  p r o v i d e r s  a n d  i n  
p a r t i c u l a r  t h o s e  r e l a t i n g  t o  r e d u c i n g  f u n d i n g  s t r e a m s  t o  s u p p o r t  a g e d  c a r e  s e r v i c e  
p r o v i s i o n  a n d  s t a f f  r e c r u i t m e n t  a n d  r e t e n t i o n .  V e r o n i c a  r e m a r k e d  o n  t h e  i n n o v a t i v e  
a p p r o a c h e s  t a k e n  b y  N a g a m b i e  H e a l t h C a r e  t o  n o t  o n l y  m a i n t a i n  o r g a n i s a t i o n a l  
v i a b i l i t y  b u t  a l s o  t o  m a i n t a i n  h i g h  s t a n d a r d s  o f  c a r e  i n  l i n e  w i t h  b e s t  p r a c t i c e  
b e n c h m a r k s  s e t  b y  t h e  A c u t e  a n d  A g e d  C a r e  s e c t o r s .  V e r o n i c a  e m p h a s i z e d  t h a t  
N a g a m b i e  H e a l t h C a r e  h a d  a  m o d e l  o f  s e r v i c e  p r o v i s i o n  t h a t  o t h e r s  c o u l d  l o o k  t o  
f o r  i n s p i r a t i o n ,  i n  p a r t i c u l a r  N H C s  d i v e r s i f i c a t i o n  o f  s e r v i c e s  a c r o s s  t h e  s p e c t r u m  o f  
c a r e  a n d  t h e  i n t e g r a t e d  s e a m l e s s  a p p r o a c h  t o  h e a l t h  s e r v i c e  p r o v i s i o n  t h a t  i t  
o f f e r e d  t o  c o m m u n i t y  m e m b e r s .   
 
S a m  V e r r o c c h i  t h a n k e d  V e r o n i c a  f o r  h e r  i n f o r m a t i v e  a n d  i n t e r e s t i n g  a d d r e s s  t o  
t h o s e  p r e s e n t .  
 

 
7 .  REP ORTS:  

7 . 1  CHAIRMAN’S REPORT 
J i m  h i g h l i g h t e d  t h e  a c h i e v e m e n t s  f o r  t h e  2 0 1 6 - 1 7  y e a r  a s  b e i n g  t h e  p u r c h a s e  o f  
t h e  V a l e  S t r e e t  u n i t s  a n d  f u n d r a i s i n g  e f f o r t s  f o r  m a j o r  d e v e l o p m e n t  w o r k s  t o  
c o m m e n c e  s t a g e d  w o r k s   i n  2 0 1 8 :  

 S t a g e  1 ,  t h e  b u i l d i n g  o f  3  n e w  h o s t e l  r o o m s ;   

2017 ANNUAL GENERAL MEETING



22 ANNUAL REPORT 2017 - 2018

2017 ANNUAL GENERAL MEETING

 S t a g e  2  a n d  3  b e i n g  r e f u r b i s h m e n t  o f  1 0  n e w  r o o m s  w i t h  e n s u i t e s ,  t o g e t h e r  
w i t h  r e n o v a t i o n  o f  h o s p i t a l  k i t c h e n ,  n u r s e s  s t a t i o n  a n d  m a i n  e n t r a n c e  a r e a .  

 
J i m  e x p r e s s e d  h i s  t h a n k s  t o  a l l  s t a f f  a n d  v o l u n t e e r s  f o r  t h e  r e s p e c t  a n d  
c o m p a s s i o n  t h e y  s h o w  t o  o u r  r e s i d e n t s  a n d  B o a r d  M e m b e r s  f o r  t h e i r  c o m m i t m e n t  
to Nagambie HealthCare’s ongoing success. 

 
M o t i o n :   To accept the Chairman’s Report 
 M o v e d :  J a m e s  Te h a n  Se c o n d e d :  Li s a  P e a r s o n  

 
7 . 2  CHIEF EXECUTIVE OFFICER’S REPORT 

B r o n w y n  p r o v i d e d  a n d  o v e r v i e w  o f  a c t i v i t i e s  f o r  t h e  2 0 1 6 - 1 7  a n d  
h i g h l i g h t e d  a  f o c u s  o n  c o m m u n i t y  c o n n e c t i o n s  w i t h  t h e  h e a l t h  s e r v i c e  a n d  
t h e  i m p o r t a n c e  o f  b e i n g  a  r e s p o n s i v e  h e a l t h  s e r v i c e  t o  m e e t  c o m m u n i t y  
n e e d .   A c t i v i t i e s  h i g h l i g h t e d  b y  B r o n w y n  i n c l u d e d  NHC’s expansion of 
services into community care and the many benefits’ that had allowed to 
t h e  c o m m u n i t y ,  i n  p a r t i c u l a r  p a t h w a y s  o f  c a r e  b e t w e e n  h o m e  a n d  t h e  
h e a l t h  s e r v i c e ,  f a m i l i a r i t y  o f  s t a f f  a n d  t h e  m a n y  b a r r i e r s  b r o k e n  d o w n  f o r  
c o m m u n i t y  m e m b e r s  w i s h i n g  t o  a c c e s s  t h e  h e a l t h  a n d  a g e d  c a r e  s y s t e m .  
B r o n w y n  o u t l i n e d  t h e  m a n y  q u a l i t y  a c t i v i t i e s  u n d e r t a k e n  b y  s t a f f  t o  s u p p o r t  
c a r e  d e l i v e r y  a t  a  h i g h  s t a n d a r d  a n d  e m p h a s i s e d  t h e  c o m m i t m e n t  b y  a l l  
s t a f f  i n  s u p p o r t i n g  a n  i n d i v i d u a l i s e d  c o n s u m e r  a p p r o a c h  t o  c a r e .  B r o n w y n  
thanks the many volunteers who support Nagambie HealthCare’s many 
a c t i v i t i e s  a n d  p r a i s e d  t h e  e f f o r t s  o f  a l l  s t a f f  w h o  w o r k  d i l i g e n t l y  t o  m a k e  
N H C  a  v e r y  s p e c i a l  p l a c e  f o r  a l l .   

 
M o t i o n :   To accept the Chief Executive Officer’s Report 
 M o v e d :  B r o n w y n  B e a d l e  Se c o n d e d :  Ro b e r t  P a r r i s  

 
7 . 3  F INANCE REP ORT 
J o h n  r e p o r t e d  o n  a  p r o f i t  f o r  t h e  y e a r  w h i c h  w a s  p l e a s i n g  a n d  s a i d  i t  p u t  u s  i n  a  
g o o d  p o s i t i o n  t o  m o v e  f o r w a r d  w i t h  t h e  p l a n n e d  m a j o r  r e f u r b i s h m e n t  o f  t h e  a c u t e  
a n d  h i g h  c a r e  a r e a s  n e x t  y e a r ,  w i t h  f u n d r a i s i n g  a c t i v i t i e s  t o  c o n t i n u e  t o  a s s i s t  w i t h  
t h i s  p r o c e s s .   H e  c i t e d  r e c e i v i n g  a  g r a n t  t o  u p g r a d e  f i r e  s e r v i c e s ,  a l l  b o n d s  b e i n g  
h e l d  i n  t e r m  d e p o s i t ,  n o  u n f u n d e d  r e s i d e n t s  a n d  p u r c h a s e  o f  V a l e  S t r e e t  u n i t s ,  a l l  
p o s i t i v e s  f o r  t h e  o r g a n i s a t i o n .    

 
M o t i o n :   To  a c c e p t  t h e  F i n a n c i a l  St a t e m e n t s  
 M o v e d :  J o h n  P a l m e r  Se c o n d e d :  Ti m  Go o d a c r e  
 

8 .  ELECTION OF  COM M ITTEES:  
8 . 1  B OARD  M EM B ERS 

 
T h e  C h a i r m a n  d e c l a r e d  t h e r e  w e r e  t h r e e  m e m b e r s  o f  t h e  B o a r d ,  D o u g  P r o u d ,  
S a m  V e r r o c c h i  a n d  J o h n  P a l m e r  w h o  h a d  c o m p l e t e d  t h r e e  y e a r  t e r m s .  
 
A l l  t h r e e  n o m i n a t e d  f o r  r e - e l e c t i o n .  
 
A s  t h e  n u m b e r  o f  n o m i n a t i o n s  d i d  n o t  e x c e e d  t h e  n u m b e r  o f  p o s i t i o n s  a v a i l a b l e ,  
D o u g  P r o u d ,  S a m  V e r r o c c h i  a n d  J o h n  P a l m e r  w e r e  d u l y  e l e c t e d .  
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M o t i o n :   To  e l e c t  D o u g  P r o u d ,  Sa m  V e r r o c c h i  a n d  J o h n  P a l m e r  t o  t h e  B o a r d  

o f  Na g a m b i e  H e a l t h Ca r e  f o r  a  t h r e e  y e a r  t e r m .  
 M o v e d :  J o h n  Sm i t h  Se c o n d e d :  H e n r y  M o s s  
 

 
9 .  NOM INATION OF  LIF E M EM B ER 

C h a i r m a n  J i m  T e h a n  p r e s e n t e d  f o r m e r  b o a r d  m e m b e r  B r u c e  P a r r i s  w i t h  a  L i f e  
G o v e r n o r  a w a r d .   J i m  s a i d  B r u c e  h a d  b e e n  a  v e r y  a c t i v e  b o a r d  m e m b e r  i n  e x c e s s  
o f  f o r t y  y e a r s  h o l d i n g  l e a d e r s h i p  r o l e s  o n  s u b - c o m m i t t e e s  a n d  p a r t i c u l a r l y  a s  
P r e s i d e n t  d u r i n g  t h e  d i f f i c u l t  p e r i o d  w h e n  t h e  h o s p i t a l  c l o s e d  a n d  t h e n  s u c c e s s f u l l y  
r e - o p e n e d .  
 
B r u c e  a c c e p t e d  t h e  a w a r d  a n d  t h a n k e d  t h e  b o a r d  m e m b e r s .   B r u c e  s p o k e  a b o u t  
h i s  l i f e l o n g  i n v o l v e m e n t  w i t h  N a g a m b i e  B u s h  N u r s i n g  H o s p i t a l / N a g a m b i e  
H e a l t h C a r e  i n c l u d i n g  h i s  f a t h e r  s e r v i n g  o n  t h e  B o a r d  f o r  m a n y  y e a r s ,  B r u c e  b e i n g  
b o r n  a t  t h e  h o s p i t a l  a l o n g  w i t h  a l l  o f   h i s  c h i l d r e n .  

 
1 0 .  ELECTION OF  AUD ITOR 

M o t i o n :   That on the recommendation of the committee ‘Davidsons’ be re -
a p p o i n t e d  t o  c a r r y  o u t  t h e  2 0 1 7 / 1 8  Au d i t .  

 M o v e d :  J o h n  P a l m e r  Se c o n d e d :  M a r g a r e t  M o s s  
 

1 1 .  COM M UNITY  F EED B ACK / COM M ENTS 
 

1 2 .  OTH ER B USINESS 
J i m  t h a n k e d  a l l  t h o s e  p r e s e n t  f o r  a t t e n d i n g  a n d  i n v i t e d  e v e r y o n e  t o  s t a y  f o r  
s u p p e r .  

 
1 3 .  ANNUAL GENERAL M EETING – CLOSED  AT 8 . 1 0 P M  
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